
DIRECT DEBIT SERVICE AGREEMENT

Invasive Species Council Inc. ABN 27 101 522 829.
If you have questions email us at LVF#LQYDVLYHV�RUJ�DX or donate online at ZZZ�LQYDVLYHV�RUJ�DX.

This is your Direct Debit Service Agreement with ,QYDVLYH�6SHFLHV�&RXQFLO�,QF���$3&$�,G���������$%1�����������������. It explains what 
your obligations are when undertaking a Direct Debit arrangement with us. It also details what our obligations are to you as your Direct Debit 
provider. Please keep this agreement for future reference. It forms part of the terms and conditions of your Direct Debit Request (DDR) and 
should be read in conjunction with your DDR authorisation.

'HÀQLWLRQV
account means the account held at ZPVS�mOBODJBM�JOTUJUVUJPO from which we are authorised to arrange for funds to be debited.
agreement means this Direct Debit Request Service Agreement between you and VT.
banking day means a day other than a Saturday or a Sunday or a public holiday listed throughout Australia.
debit day means the day that payment by you to VT�is due.
debit payment means a particular transaction where a debit is made.
direct debit request means the Direct Debit Request between VT and you.
us or we means ,QYDVLYH�6SHFLHV�&RXQFLO, (the Debit User) you have authorised by requesting a %JSFDU�%FCJU�3FRVFTU.
you means the customer who has signed or authorised by other means the %JSFDU�%FCJU�3FRVFTU.
\RXU�ÀQDQFLDO�LQVWLWXWLRQ�NFBOT�UIF�mOBODJBM�JOTUJUVUJPO�OPNJOBUFE�CZ�you on the DDR at which the BDDPVOU is maintained.

���'HELWLQJ�\RXU�DFFRXQW
1.1 By signing a %JSFDU�%FCJU�3FRVFTU or by providing VT with a valid instruction, you have authorised VT to arrange for funds to be debited from 
ZPVS�BDDPVOU. You should refer to the %JSFDU�%FCJU�3FRVFTU and this BHSFFNFOU�for the terms of the arrangement between VT�and you.
1.2 We will only arrange for funds to be debited from your BDDPVOU as authorised in the %JSFDU�%FCJU�3FRVFTU.
RU
8F will only arrange for funds to be debited from ZPVS�BDDPVOU if we have sent to the address nominated by you in the %JSFDU�%FCJU�3FRVFTU, a 
CJMMJOH�BEWJDF�XIJDI�TQFDJmFT�UIF�BNPVOU�QBZBCMF�CZ�you to VT�and when it is due.
1.3 If the EFCJU�EBZ�falls on a day that is not a banking day, XF�may direct your mOBODJBM�JOTUJUVUJPO�to debit ZPVS�BDDPVOU�on the following 
CBOLJOH�EBZ. If you are unsure about which day ZPVS�BDDPVOU�has or will be debited you should ask your mOBODJBM�JOTUJUVUJPO.

���$PHQGPHQWV�E\�us
2.1 8F may vary any details of this BHSFFNFOU or a %JSFDU�%FCJU�3FRVFTU at any time by giving you at least fourteen (14) days written notice.

���$PHQGPHQWV�E\�\RX
You may change, stop or defer a debit payment, or terminate this agreement by providing us with at least VHYHQ�GD\V�OPUJmDBUJPO�CZ�XSJUJOH�UP��
isc@invasives.org.au RU�BSSBOHJOH�JU�UISPVHI�ZPVS�PXO�mOBODJBM�JOTUJUVUJPO�XIJDI�JT�SFRVJSFE�UP�BDU�QSPNQUMZ�PO�ZPVS�JOTUSVDUJPOT�

���<RXU�REOLJDWLRQV
4.1 It is your�SFTQPOTJCJMJUZ�UP�FOTVSF�UIBU�UIFSF�BSF�TVGmDJFOU�DMFBS�GVOET�BWBJMBCMF�JO�ZPVS�BDDPVOU�UP�BMMPX�B�EFCJU�QBZNFOU to be made in 
accordance with the %JSFDU�%FCJU�3FRVFTU.
����*G�UIFSF�BSF�JOTVGmDJFOU�DMFBS�GVOET�JO�ZPVS�BDDPVOU to meet a debit payment:
(a) you may be charged a fee and/or interest by your mOBODJBM�JOTUJUVUJPO;
(b) you may also incur fees or charges imposed or incurred by VT; and
(c) you must arrange for the EFCJU�QBZNFOU�UP�CF�NBEF�CZ�BOPUIFS�NFUIPE�PS�BSSBOHF�GPS�TVGmDJFOU�DMFBS�GVOET�UP�CF�JO�ZPVS�BDDPVOU by an 
agreed time so that we can process the EFCJU�QBZNFOU.
4.3 You should check ZPVS�BDDPVOU statement to verify that the amounts debited from ZPVS�BDDPVOU are correct

��'LVSXWH
5.1 If you believe that there has been an error in debiting ZPVS�BDDPVOU, you should notify us directly on isc@invasives.org.au�BOE�DPOmSN�UIBU�
notice in writing with us as soon as possible so that we can resolve your query more quickly. Alternatively you can take it up directly with your 
mOBODJBM�JOTUJUVUJPO�
5.2 If XF conclude as a result of our investigations that your account has been incorrectly debited XF will respond to your query by arranging 
for your mOBODJBM�JOTUJUVUJPO to adjust your account (including interest and charges) accordingly. We will also notify you in writing of the amount 
by which ZPVS�BDDPVOU has been adjusted.
5.3 If XF conclude as a result of our investigations that ZPVS�BDDPVOU has not been incorrectly debited XF will respond to your query by 
providing you�XJUI�SFBTPOT�BOE�BOZ�FWJEFODF�GPS�UIJT�mOEJOH�JO�XSJUJOH�

���$FFRXQWV
You should check:
(a) with ZPVS�mOBODJBM�JOTUJUVUJPO whether direct debiting is available from ZPVS�BDDPVOU as direct debiting is not available on all accounts offered 
CZ�mOBODJBM�JOTUJUVUJPOT�
(b) your account details which you have provided to VT are correct by checking them against a recent BDDPVOU statement; and
(c) with ZPVS�mOBODJBM�JOTUJUVUJPO before completing the %JSFDU�%FCJU�3FRVFTU if you have any queries about how to complete the %JSFDU�%FCJU�
3FRVFTU.

���&RQÀGHQWLDOLW\
����8F will keep any information (including your BDDPVOU details) in your %JSFDU�%FCJU�3FRVFTU�DPOmEFOUJBM��8F will make reasonable efforts to 
keep any such information that XF have about you secure and to ensure that any of our employees or agents who have access to information 
about you�EP�OPU�NBLF�BOZ�VOBVUIPSJTFE�VTF�NPEJmDBUJPO�SFQSPEVDUJPO�PS�EJTDMPTVSF�PG�UIBU�JOGPSNBUJPO�
����8F will only disclose information that XF have about you: 
	B
�UP�UIF�FYUFOU�TQFDJmDBMMZ�SFRVJSFE�CZ�MBX��PS�
(b) for the purposes of this BHSFFNFOU (including disclosing information in connection with any query or claim).

���1RWLFH
����*G�you wish to notify VT in writing about anything relating to this BHSFFNFOU, you should write to isc@invasives.org.au 
����8F will notify you by sending a notice by email to the address you have given VT in the %JSFDU�%FCJU�3FRVFTU. If this fails, we will send you a 
notice in the post to the address you have provided us.
����"OZ�OPUJDF�JO�UIF�QPTU�XJMM�CF�EFFNFE�UP�IBWF�CFFO�SFDFJWFE�PO�UIF�UIJSE�CBOLJOH day after posting.

mailto:isc@invasives.org.au
http://www.invasives.org.au/donate/



